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ANNEX 
 

Glossary of Terms 
 

The Glossary provides a brief definition of the key terms used in quality assurance 

processes in HKU SPACE. 

 

 

Academic Approval 
A process of quality assurance to scrutinise and evaluate new and existing programmes to 

ensure that their academic standards and quality are appropriate for the level of the award. 

(Chapter 4) 

 

Academic Assessors (AA) 
An independent academic or professional expert, with considerable and recent experience 

in tertiary and/ or professional education, who advises on the examination and assessment 

process with special reference to the course(s) of an award-bearing programme at HKQF 

Level 4 and above. (Chapters 1, 5, 7 and 9) 

 

Academic Board of the University  
A committee of the Senate with the power and duty to set up and review the academic 

objectives and policies of the University of Hong Kong, and their continuing validity in 

the context of proposals for its academic development and growth in student numbers. It 

also reviews proposals for new academic programmes or services. (Chapter 4) 

 

Academic Collaboration  
Partnership or joint efforts in the development, management and/or delivery of 

programmes by HKU SPACE and a partner institution, in which there is academic input 

from HKU SPACE as well as the partner institution. It occurs in programmes offered 

jointly by HKU SPACE and the partner in or outside Hong Kong. Upon completion of the 

programme, a student will be conferred an award through HKU SPACE, by the external 

partner or jointly conferred by both parties. (Chapters 2 and 3) 

 

Academic Year 
A period that covers teaching and examination.  Broadly speaking, the School adopts the 

academic year being July to June. The School financial year also follows the University’s 

which runs from 1 July to 30 June each year. (Chapters 4 and 7) 

 

Board of Examiners (BoE) 

The committee for each programme or a group of programmes with the power and duty to 

assess and determine the performance outcome of students. (Chapter 5) 

 

College 

A college is an academic entity established with various subject groups under the School’s 

strategic direction for programme delivery. It is responsible for all aspects of programme 

management and development works, administrative matters and budgetary control of 

programmes under its remit. (Chapters 2, 4 and 5) 
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Conditions of Approval 
The requirements stated by a Programme Validation Panel (in case of a new programme) 

or a Programme Review Panel (in case of an existing programme) which must be fulfilled 

by the Programme Team in order to obtain approval to recommend the new programme to 

the Board for CPE&LL, or continue to offer a programme. (Chapters 4) 

 

Course 
The term is used in two senses:  

(a) a unit within a curriculum;  

(b) a curriculum or a structured grouping of courses or units which form a coherent 

whole.  

In HKU SPACE a course is usually regarded as a unit or a course within a curriculum or a 

structured curriculum not leading to an academic award. On the other hand, a coherent 

grouping of courses or units the completion of which often leads to an academic award is 

referred to as a programme. Some partner institutions use “course” to carry the same 

meaning as “programme”. (Chapters 1, 2, 4, 5, 6 and 7) 

 

Course Coordinator/ Course Director 
A person with considerable academic and/or professional standing appointed by HKU 

SPACE to coordinate the academic and related issues of a programme. The appointment is 

often on a part-time or honorary basis. (Chapter 5) 

 

Credit(s) 
Credits means the weight assigned to each course relative to the total study load of a 

programme. The value of one credit is considered as ten notional student hours which may 

include time for class contact, for self-study and for student workload associated with the 

programme. Students who satisfactorily complete courses earn the credits assigned to the 

courses. (Chapters 4, 5, 6 and 7) 

 

Directorate 
A term to describe the senior management team in HKU SPACE, comprising the Director, 

Deputy Director(s), Associate Director(s) and Chief Information and Planning Officer. 

(Chapters 3 and 8) 

 

Executive Programmes 
These programmes normally contain contents of postgraduate level or very specialised 

contents. They may be assigned at two levels namely executive or senior executive. These 

programmes normally do not carry credit value, and have only indicative Hong Kong 

Qualifications Framework levels. (Chapter 4) 

 

External Examiner (EE)  
An independent academic or professional expert, with considerable and recent experience 

in tertiary education teaching, appointed by HKU SPACE to give general academic advice 

on a programme, and its development, at HKQF Level 4 and above; to provide specific 

comment or advice on the examination and assessment process but not normally to the 

extent of vetting the marking of individual scripts. (Chapters 1, 5, 7 and 9) 
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HKU Board for Continuing and Professional Education and Lifelong Learning 

(Board for CPE&LL) 
A committee of the Senate for advising the Senate on policy issues relating to continuing 

and professional education and lifelong learning. It has the responsibility for the academic 

activities of the School, including approval of academic collaboration and new 

programmes. (Chapters 1 to 8) 

 

HKU SPACE Qualifications Framework (QF) 
The School has an internal Qualifications Framework System, a policy for programme 

design and fundamental guidelines for rationalising the qualifications awarded through the 

School, with reference to the Hong Kong Qualifications Framework. Award title, exit 

level and credits are the three critical factors of defining a qualification in the School 

under this system. The School has standard QF forms to record the programme structure 

and design. (Chapter 4) 

 

Hong Kong Qualifications Framework (HKQF)  
The HKQF is a seven-level hierarchy of qualifications covering the academic, vocational 

and continuing education sectors, which was launched by the HK Government in May 

2008.  The School adopted the HKQF Levels and a hierarchy of titles. The aim is to 

standardise the use of titles and levels of programmes, and to facilitate the School in 

registering awards in the Qualifications Register. (Chapters 4, 5, 6 and 7) 

 

Intake 

A unit that reflects the sequential order of a group of students enrolled to a programme 

within an academic year. There may be one intake per year or several intakes within a 

year. (Chapter 7) 

 

Joint Consultative Committee of HKU SPACE and Faculties (JCC) 

A committee set up by the Senate to facilitate communication and collaboration between 

HKU SPACE and faculties in the University, in relation to academic development and 

other issues relating to lifelong learning. (Chapters 4 and 6) 

 

Joint Quality Review Committee (JQRC) 
The Committee is an independent corporate quality assurance body established in August 

2005 by the Heads of Universities Committee of Hong Kong constituted by the eight 

institutions under the aegis of the University Grants Committee and has ceased operation 

in November 2016. The formation of JQRC is a quality assurance initiative to provide for 

enhanced quality and greater public accountability in respect of their self-financed sub-

degree programmes, which are offered through continuing education units and community 

colleges, or other departments of the institutions. (Chapters 2, 4 and 8) 

 

Learning Experience Survey (LES) 
The LES, which is a standard student questionnaire, is used as a common framework for 

all programmes and courses. It facilitates comparisons across component course and 

programmes, and across different academic years or periods of time. (Chapters 2, 5, 7 and 

9) 
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Non-academic Collaboration 
Non-academic partnerships refer to collaborations in respect of teaching venues and 

facilities, and other administrative services. Such collaborations should be in consultation 

with the Directorate, the Deputy Director (Academic Services), the Partnership Liaison 

Committee, and the Director of Finance. (Chapter 3) 

 

Non-local Higher and Professional Education (Regulation) Ordinance (NLHPE 

Ordinance) 
The ordinance provides for regulation of non-local higher and professional education 

programmes and courses conducted in Hong Kong through a registration or an exemption 

from registration operated by the Education Bureau of the HKSAR Government. 

Programmes and courses within the scope of the Ordinance are those leading to awards of 

non-local higher academic or professional qualifications. (Chapter 3) 

 

Non-local Programme 
A programme, leading to a non-local higher academic and/or professional qualification, 

which has been conducted in the home country of that institution and is conducted in 

collaboration with HKU SPACE in Hong Kong. (Chapter 4) 

 

Partner  
An institution or organisation that has entered into an academic collaboration agreement 

with HKU SPACE. Such partners may include local and non-local academic and 

professional institutions, and academic departments in the University of Hong Kong. 

(Chapters 1, 2, 3, 4, 5, 7, 8 and 9) 

 

Partnership Liaison Committee 
A committee set up by the School Academic and Management Board to review, establish 

and approve the business terms, especially on partnership charges, for collaborative 

programmes. (Chapter 3) 

 

Professional Recognition 

The award of a programme being accepted by professional institutions as fulfilling 

requirements for registration, attainment of professional qualifications,  exemption from 

professional examinations and/or fulfillment of continuing professional development 

requirements. (Chapters 4 and 5) 

 

Programme  
A programme normally refers to a curriculum or a structured grouping of courses or units 

which form a coherent whole. An academic award is usually issued to students who 

successfully complete a programme. (Chapters 1 to 9) 

 

Programme Definitive Document 
A reference text for staff and teachers which describes the programme as it is approved 

for introduction. The text contains information about the programme including aims and 

objectives, award name, admission requirements, curriculum, delivery mode, assessment 

regulations and quality assurance mechanisms. Relevant sections of the Document may be 

used to compile the Student Handbook. (Chapters 6 and 7) 
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Programme Leader 
An academic staff member in HKU SPACE who leads a Programme Team and is 

responsible for the overall development and management of a programme or a group of 

programmes. He/She is a member of the Admissions Committee, AC and the BoE  for the 

programme(s). (Chapters 4, 5 and 9) 

 

Programme Proposal 
A written document with detailed information of a proposed programme’s aims and 

objectives, contents, structure, minimum entry requirements, assessment regulations and 

other programme management and quality assurance issues. The document is used as the 

reference text in the academic approval process. (Chapters 3, 4 and 5) 

 

Programme Review 
A process to scrutinise and evaluate a programme that has been conducted for a period of 

time to ensure that its academic standards and quality continue to be appropriate for the 

level of the award. All aspects of the programme will be scrutinised, including the 

syllabus, teachers’ and students’ feedback, and market demand for the purpose of 

considering the continuation or discontinuation of the programme. (Chapters 2, 3, 5, 6 

and 7) 

 

Programme Review Panel (PRP) 
A group of academics and professionals with appropriate expertise invited by the Quality 

Assurance Committee to consider the Programme Review Document, in particular the 

development plan prepared by the Programme Team. The PRP makes recommendation 

via the Quality Assurance Committee to the Board for CPE&LL to continue the 

programme or otherwise. (Chapters 2 and 7) 

 

Programme Team 

A group of academic and support staff involved in developing, launching and 

administering a programme. The Team is led by a Programme Leader. (Chapters 1, 2, 3, 4, 

5, 6, 7 and 9) 

 

Programme Validation 
A process to scrutinise and evaluate a new programme to ensure that its academic 

standards and quality are appropriate for the level of award. Same as academic validation, 

the validation process is conducted before a programme is approved for introduction. 

(Chapters 2, 4 and 7) 

 

Programme Validation Panel (PVP) 
A group of academics and professionals with appropriate expertise invited by the Quality 

Assurance Committee to consider a proposed programme with respect to its academic 

standard and related aspects, and to make a recommendation via the Quality Assurance 

Committee to the Board for CPE&LL to introduce the programme. (Chapters 2 and 4) 

 

Qualifications Register (QR) 

QR is a register of qualifications established by the Secretary for Education of the 

HKSAR under the Accreditation of Academic and Vocational Qualifications Ordinance. 

QR provides information on qualifications recognised under the Hong Kong QF, 

including the learning programmes leading to these qualifications and the relevant 

operators. It also provides information on qualifications which may be awarded by 

assessment agencies appointed for conducting recognition of prior learning. (Chapter 4) 
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Quality Assurance Committee (QAC) 
Reporting through the Director of HKU SPACE and advising to the Board for CPE&LL, 

the Committee is responsible for overseeing and monitoring the implementation of quality 

assurance policies and mechanisms, developing quality assurance policies and promoting 

a culture of quality assurance in academic activities in HKU SPACE. (Chapters 1, 2, 4, 5, 

7, 8 and 9) 

 

Quality Assurance Council 
The Quality Assurance Council is one of the councils established by the University Grants 

Committee (UGC) to assure that the quality of educational experience in all first degree 

level programmes and above, however funded, offered in UGC-funded institutions is 

sustained and improved, and is at an internationally competitive level; and to encourage 

institutions to excel in this area of activity. (Chapter 8) 

 

Quality Assurance System  
A system to maintain and enhance the academic and professional standards of all 

programmes and courses offered by the School. The system comprises various academic 

and administrative processes including programme validation, review and monitoring. 

(Chapters 1, 2, 3 and 8) 

 

Quality Assurance Team (QA Team) 
A team of staff assigned with the responsibility to facilitate the implementation of the 

HKU SPACE Quality Assurance System.  The Team also supports the work of the QAC 

and the QAPWG. (Chapters 1, 2, 4, 5 and 7) 

 

School Academic and Management Board (SAM) 
A committee set up by the HKU SPACE Director to consider and coordinate strategic 

academic development directions, academic and management policies and regulations. 

(Chapters 2, 3, 4, 6, 7 and 9) 

 

Senate 
Subject to the provisions of the University Ordinance and the statutes, and to the financial 

control of the Council, the Senate has the regulation of all matters relating to education in 

the University. It is the parent body of the Boards of Faculties and Boards of Studies 

which have the powers to make awards and, on the recommendation of the Boards of 

Faculties and Academic Development Committee, it establishes degree curricula. 

(Chapters 2 and 4) 

 

Stream 
A stream is a specialist study focus within a programme. Studying the core courses plus a 

number of courses defined stream leads towards an award with the indication of the 

specific stream. (Chapter 6) 

 

Subject Group 
Means a group of programmes and courses administratively grouped together according to 

the academic discipline. (Chapters 1, 3, 5 and 8) 

 

Subject Group Leader 
There is one Subject Group Leader for each Subject Group to assist the College Head in 

managing the academic matters and staff of the Subject Group. Some Subject Groups 

have co-Subject Group Leaders. (Chapter 5) 
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Survey on Support Services (SSS) 
The SSS is conducted to collect focused feedback on the users’ satisfaction levels with the 

teaching and learning support services provided to students and teachers covering all of 

the School’s learning centres. The feedback will be useful for the continuous enhancement 

of the services provided by the School. (Chapters 2 and 9) 

 

The University Grants Committee (UGC) 
The University Grants Committee (UGC) of Hong Kong is a non-statutory advisory 

committee responsible for advising the Government of the HKSAR on the development 

and funding needs of the publicly funded higher education institutions in the HKSAR. 

(Chapter 8) 
 
 

 


