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CHAPTER 1 
 

Introduction 
 

 

1.  Vision 

 

In fulfilling the mission of The University of Hong Kong in extending lifelong learning 

opportunities for the community, HKU SPACE aspires to be a world-class centre of 

excellence for the provision of professional and continuing education in Hong Kong, 

Mainland China and the region. 

 

 

2. Mission 

  

 Collaborate with the University and other institutions locally and globally in 

expanding lifelong learning opportunities for personal development, academic 

progression and professional and career advancement. 

 

 Engage with stakeholders to deliver high quality education and training programmes 

to meet the needs of society in Hong Kong, Mainland China and the region. 

 

 Be a strong advocate of lifelong learning for all to realise an educated citizenry and 

quality of life. 

 

 Excel in the provision of professional and continuing education in Hong Kong, 

Mainland China and the region. 

 

 Foster strategic partnerships locally and globally to promote international outlook and 

opportunities.  

 

 

3. Values 

 

 Supportive of our learners, our staff and our partners 

 Pioneering new initiatives and passionate for change 

 Accountable to stakeholders with professionalism and integrity 

 Creative and innovative in teaching and learning 

 Excellent in the quality of what we do to serve our communities 
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4. Objectives of the Quality Assurance System  

 

The objectives of the Quality Assurance (QA) System in HKU SPACE are: 

 

 To support the mission of HKU SPACE by ensuring the high quality of the 

programmes and teaching and learning support services; 

 

 To facilitate and co-ordinate the continuous enhancement of the quality of 

programmes and teaching and learning support services; 

 

 To ensure consistency and effectiveness in QA activities; 

 

 To establish the role for all parties concerned in QA activities. 

 

 

5.  Quality Assurance Mechanisms and Manual 

 
With a long established reputation for quality programmes, the School places significant 

emphasis on maintaining and enhancing the academic and professional standards of all 

programmes and teaching and learning support services offered by means of: 

 

 strict validation and review of programme design and contents; 

 

 recruitment and retention of well-qualified staff and strict monitoring of teaching 

quality; 

 

 arrangement of excellent facilities for teaching and learning; 

 

 careful moderation of overall academic standard including graduation standard 

through the use of Academic Assessors, External Examiners and Boards of Examiners; 

 

 regular monitoring of programmes by Academic Committees of relevant subject 

groups, who shall report to College Board for information or action. 

 
The development of the QA Manual aims to provide a School-wide reference and 

understanding of the ways and means to carry out QA activities. The procedures and 

activities in the Manual have all undergone consultation with colleagues and have been 

approved by the HKU SPACE Quality Assurance Committee and the HKU Board for 

Continuing and Professional Education and Lifelong Learning. Whatever procedures are 

applied, the specific needs and circumstances of the programmes are always taken into 

account. In case of uncertainties about the implementation of the QA procedures, the 

Programme Team should consult the Head of the academic unit concerned. The QAC 

Chairman will be consulted if the Head is in doubt. The QAC Chairman’s decision will be 

final on such occasions.  

 

The School also prepares this abridged version of the Manual to facilitate general 

understanding of the QA System. When making reference to this document, the reader is 

invited to note that QA is an evolving process. New procedures and guidelines will be 

approved and promulgated by the School from time to time, with a view to ensuring that 

they serve their purpose and are in line with development in the School. The HKU 
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SPACE QA Team welcomes comments and feedback on the Manual, as this will 

contribute to the further refinement of our QA System. 


